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COURSE AIMS AND INTENDED LEARNING OUTCOMES
The course aims to give students the basic concepts of the system to protect fragile and vulnerable people, in particular those ones minors, by the knowledge of national and regional welfare system; as well as to provide the main methods for managing risk or prejudices situations.
In particular, the course will aim to introduce students to a thorough understanding of health, social-health and social interventions as they are defined today in national and regional legislation.
At the end of the course, students will be able to identify the possible paths for "taking charge" of fragile and vulnerable people, making use of the service networks dedicated to the various types of fragility and vulnerability. 
They will also be able to learn about the different types of services - Service Units - dedicated to specific users and their main characteristics.
They will then be in a position to examine specific situations, orienting themselves within the network of services and identifying the most appropriate responses in relation to individual situations.
COURSE CONTENT
To achieve the intended aims, the course will be divided into two fundamental parts.
· Unit 1 
· Evolution of the health protection system: from a mutual system to a universal system;
· The concepts of health, well-being, fragility and vulnerability: their evolution over time;
· The protection systems: health, social-health and social - their characteristics;
· The Italian reference framework and the role of the Regions in protecting citizens;
· Essential Assistance Levels and rights protection legislation;
· Fragility, the needs of the person, the role of family contexts, and social integration/inclusion;
· The topics of integration and Service Unit networks - main features;
· Unit 2 
· the presentation of concrete experiences by 'testimonials' 
· the analysis of specific documents, we will explore in depth the methods for managing situations of fragility using multidimensional models and specific methods for taking charge.
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TEACHING METHOD
Alternating theoretical lectures, discussions on predefined topics, and the presentation of concrete cases with student interaction and the possible presence of operators engaged in specific services.
ASSESSMENT METHOD AND CRITERIA
An oral exam aimed at verifying students' knowledge of:
1.	the main rules governing welfare systems and their evolution;
2.	the rules and objectives governing Service Units for fragile individuals;
3.	organisational contents aimed at ensuring the protection of fragile individuals with specific reference to minors in protected situations.
	With regard to the first two aspects the exam is aimed at ascertaining the basic elements of national and regional healthcare system, with particular attention to the offer of services, the methods of interventions and the contexts of protection of fragility and vulnerability.
For the third aspect, the exam is aimed at ascertaining not only students' knowledge of the topic, but also their ability to orient themselves within the significant amount of information they have on the subject. Students may - as an alternative - carry out a research project at a Service Unit at the social and health system, aimed at verifying the main requirements for both the intended user and the management of the unit, and prepare a report of their observations and the information collected. 
Assessment considers students':
1. acquired knowledge;
2. skills, also demonstrated through the research project and/or analysis of the national documentation referred to above;
3. ability to orient themselves in the areas of intervention and service networks;
4. ability to personally elaborate on the examined documentation or the examined Service Unit;
5. presentation appropriateness.
NOTES AND PREREQUISITES
Course attendance requires a basic knowledge of Psychology of traumatic relationships and Child protection legislation.
In case the current Covid-19 health emergency does not allow frontal teaching, remote teaching will be carried out following procedures that will be promptly notified to students.
Further information can be found on the lecturer's webpage at http://docenti.unicatt.it/web/searchByName.do?language=ENG or on the Faculty notice board.
