Workshop: Soft Skills Empowerment
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COURSE AIMS AND INTENDED LEARNING OUTCOMES
Course aims
The learning objectives of the workshop are for students to develop their own cross-cutting skills and to apply them in work, study and personal contexts.
The aim of the course is for participants to gain cross-cutting knowledge and understand how to discover, learn about and develop their own soft skills. 
Intended learning outcomes
Knowledge and understanding of students’ own skills and the ability to apply what they have learned to different contexts.
By the end of the course, students will be able to identify, recognise and demonstrate applied knowledge of his or her cross-cutting skills.
COURSE CONTENT
· Knowing the basic elements of communication and behavioural styles
· Recognising, understanding and enhancing problem-solving skills
· Providing methods and techniques for the problem-solving process
· Developing personal skills for achieving a goal
· Reflecting on the contexts in which to express and develop soft skills
· Analysing the skills required today in employment/internship contexts
· Actively seeking work  – Interviews and CV
· Learning to make choices with courage, responsibility, motivation and confidence
· From troublemaking to troubleshooting: from complaints to proactivity
ABILITY TO APPLY KNOWLEDGE AND UNDERSTANDING
At the end of the workshop, students will produce a written paper (individual or group), applying what they have learned in the sessions. 
This project will be presented orally on the last day of the workshop: participants will have to demonstrate that they have a firm grasp of the subjects covered.
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TEACHING METHOD
The workshop will take place in person where possible, spread over 30 hours.
Attendance is mandatory in view of the final paper.
ASSESSMENT METHOD AND CRITERIA
At the end of the workshop, students must produce a written report: a project in which they will apply what they learned during the sessions. 
This project will be presented orally on the last day of the workshop: during their oral presentations, students must demonstrate their grasp of the topics covered.
NOTES AND PREREQUISITES
There are no notes or prerequisites.

Further information can be found on the lecturer's webpage at http://docenti.unicatt.it/web/searchByName.do?language=ENG, or on the Faculty notice board.

