Business English

Prof. Robin Anderson

COURSE AIMS
Anyone working in the business world in Italy today needs to understand foreign languages and cultures. Students are thus urged to approach to the field of language with commitment, dedicating the time needed to acquire and/or to perfect English language skills. The course aims to provide the student with the linguistic capacities needed for doing business at an international level. The course provides for the study of the language at an intermediate/advanced level, especially through authentic material dealing with business and financial issues.
Objectives:

1.
To understand the main concepts contained in authentic business/financial texts, including with the aid of single-language dictionaries.

2.
To interact verbally with regard to business/financial issues using appropriate and formally correct terminology with ease.

The course objective is to get the students to the B2 level defined by the "European Framework of Reference for Languages".

COURSE CONTENT
An emphasis will be given to functional communications language; the exchange of information verbally and in writing, the planning of meetings, the description of procedures and products, and socialisation with customers. The course will thus concentrate on language specific to the business world: sales, information technology, finance, investment, international business and market development. The course will make use of authentic, up-to-date material taken from various publications (daily newspapers, weekly newspapers, trade journals and the Internet).

Structures of the language
–
Understanding thoroughly the structures of the language so as to be able to handle situations for communications in a business context, and having a command of the terminology needed for expressing oneself in social and business situations.
–
Writing and reading company communications with ease.

–
Studying the use of the language and comprehension at an intermediate-advanced level, to the point where the student is able to employ business language independently and effectively.
Specialist language
–
Description of procedures, products and systems.

–
Expression of numbers and numerical data.

–
Description of companies; work and environment, organisation charts and scope of work.

–
Fundamental vocabulary for companies, through use of textbook. Speaking about jobs; obligations and responsibilities. Description of firms: structure and transactions.

–
Description of company history: presentation of changes and progress.

–
Marketing and advertising vocabulary.

–
Interpretation and illustration of different trends.

–
Interpretation and discussion of financial markets.

READING LIST

Required reading:

R. Anderson, Working with Economic and Business English, Arcipelago Edizioni, Milan.


Recommended reference material: one of the following;

Oxford Dictionary Of Business English, Oxford (ISBN 0-582-30606-X).

Dictionary of Business, Peter Collin Publishing (ISBN 1-901659-50-X).

Business English Dictionary, Longman (ISBN 058230606-X).

Oxford Dictionary of Business English for Learners of English, Oxford University Press (ISBN 0194314405).

TEACHING METHOD
Lectures. The course will be taught entirely in English.

ASSESSMENT METHOD
The exam will be a written test covering the topics developed during the course, according to the format for assignments carried out in class (reading comprehension + V/F, multiple choice, vocabulary exercises, based on the book by R. Anderson, Working with Economic and Business English, Arcipelago Edizioni, Milan).

NOTES

For admission to the exam, students will have to have passed the exam for English Language I [SeLdA] and be enrolled in this course.

The exam can be waived for students in possession of one of the recognised international certifications (the students in possession of any one of the international certifications indicated in the table are requested to present the original to Professor Anderson, at the start of the course).

The Business English exam may be substituted by a test passed and valid within a broader framework of university studies (a test taken according to the means established by "The British Chamber of Commerce for Italy" with related "International Professional English Certificate" (I.P.E.C.)). In this case, too, the students will have to have passed the exam for English Language I [SeLdA] and be enrolled in this course.

Further information can be found on the lecturer's webpage at http://docenti.unicatt.it/web/searchByName.do?language=ENG or on the Faculty notice board.

